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T-031 P. 05/21 Job-686 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


(Docket No. 1711) 


Id re Application of: 

Zhang 

Serial No. 10/014,380 

Filed: October 26, 2001 

For: SYSTEM AND METHOD FOR 
SENDING E-MAILS FROM A 
CUSTOMER ENTITY IN A 
TELECOMMUNICATIONS 
NETWORK 


RECEIVED 

CENTRAL FAX CENTER 

FEB 2 2 2005 


Group Art Unit 2645 
Examiner: Simon P. Sing 
Confirmation No. 1049 


Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, Virginia 223 13 

FILED BY FAX TO: 703-872-9306 


RESPONSE AFTER FINAL 

Dear Sir: 

In response to the final Office Action mailed August 26, 2004, and with a three 
month extension of time, Applicant submits the following amendments to the claims and 
remarks. The claim amendments begin on page 2, and the remarks begin on page 13. 
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